USER MANUAL FOR CPRMS PORTAL

1. EE and NEE Department Users - for updating the master data, bank account and
personal details of retired employees in CPRMS Portal.

ﬂ';a Eact ﬁ esH a ﬁ?g
Central Coalfields Limited
(A subsidiary of Coal India Limited)

Guideline for Mobile Users

"\ Checklist for Reimbursement |

© 2023 | Designed & Developed by Systems

Login screen :

Zi%) Hoo Fafthesd fafAcs
4| Central Coalfields Limited

Bainod (A subsidiary of Coal india Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

&

Admin Login

Password  Enter Password

Capicha Enter Captcha 71143

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

Enter the respective Username and Password



Home screen

Central Coalfields Limited

(A subsiciary of Coal India Limited)

ﬁ;ﬂaﬂﬂﬁhﬁviﬁﬁﬁg

: a S -

"W 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Registration  Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Change Password

8&%

Total Executives Registerad
(1682)

-
[

Central Coalfields Limited
(A subsidiary of Coal India Limited)

; [
< By e

mmm
QL) i“‘

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Registration  Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Change Password

'.6%

Total Executives Registered
(1682)




Details of registered beneficiaries, use search by text and by date for searching a particular
employee

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Registration  Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Keyword

OR Select From Date dd-wm-yyyy 0O Select To Date |dd-mn-yyyy O Sean

Executive Details

: Disabled | Disabled
M‘g‘g;:: s“’sa’;”"“ Spouse Name Child1 | Child2 Nominee Name
Name Nam:
q

108/ e Not Not
BADRI PRASAD MISTRY 90173444 CPRMSE/04/08/21 SINGLE 2030-11-20 Not Available Available  Available SANTOSH KUMAR

2 = SATR\:QW?JAMYAN 90171273 CPRMSE/04/04/28 SINGLE 2031-12-20  SARDA KEJRIWAL Av:\ll:ble A\:g\l‘}dlme RAJESH KEJERIWAL
3 ARVIND SINGH 90021890 CPRMSE/04/07/31 DOUBLE 2031-01-20 SUMITRA DEVI A\t:\::ble Av;‘”{;’me SUMIT KUMAR

4 KRISHNA PANDEY 00181025  CPRMSE/04/04/35 SINGLE  2030-11-20  LATE SAVITRI DEVI Av:::Ible Aw:\i]me ARUN KUMAR

5 ASHOK KUMAR LAL 90166828 CPRMSE/04/09/57 DOUBLE 2030-04-20 MEENU LAL AV:‘::ME Av:\ma‘me DWIVESH KUMAR
6 DHRUB KUMAR 90041054 CPRMSE/04/09/70 DOUBLE 2031-03-20 MEENA DEVI /\\-glaﬂtblc Av;‘ua‘mc PINAKI RANJAN

7 LATE BHANU P SINGH 90059551 CPRMSE/04/07/74 SINGLE 2030-11-20 SHEELASINGH Av:l‘;tble Av':\\il‘b\e GHETAN SINGH

For new ex employee registration when CPRMS medical card is issued:

Select the Membership status and no of disabled children

Hoo Frdfthesd fAfAes

Central Coalfields Limited
(A subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Registration  Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

New Ex Employee Registration

ip Status * Select M, Si v Select Number of disabled children *  Select number of disabled chidren v | Enter

Designed & Developed by




EIS/PIS No Ent

Vendor Co

Primary Contacl

rd Issue Date

Spouse Name  Ent e Name

Nominee Name

EIS/PIS No *

Primary Gontact

Card Issue Dale

Spouse Name  Enter S

Nominee Name

Bank Name

Executive

ployee Aadhar ' &

— )

Old/New Scheme

Enter Registration Details

Membership Status Double

Ex Employee Name * Enter Ex Employee

CPRMS Number/Card Numb

Ex Employee PAN Enter Ex Emplo

1 Ex Employee Present Address ter P

sration Date id-mm- yyyy =)

lect the Scheme - v

Enter Spouse Details

Spouse Contact|  Enter Spouse Mobile Spouse Aadhar  Enter 5

Enter Nominee Details

tinee Name Nominee Contact *  Enter No

Enter Bank Details

s Ex Employee Name Enter EXE
Vendor Cod CPRMS Number rd Number CPRMSE, 0
nplo Ex Employee PAN Enter
Ex Employee Present Address ™ Enter Presen
B Seperation Dale * dd-m-yyyy =}
Old/New Scheme the Scheme v
Enter Spouse Details
Spouse Cont £ Mobils Spouse Aadhar  Enter

Enter Nominee Details

inee Nar Nominee Contact Enter Nor

Enter Bank Details

Branch Name Enter Bra

Account Number En

For bank account details updation : (For Admin user only)



Z1%) Hod FIdihesH fAfAcs
é Central Coalfields Limited
N,

(& subsidiary of Coal India Limited)

jome  New Registraion  Update Account Number  Edit Personal defails  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Change Password

Total Executives Registered
(1682)

Designed & Developed by Systems Dept.CCL Ranchi

Central Coalfields Limited
(& subsidiary of Coal India Limited)

ﬁwmm

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

lome  New Registration ~ Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Bank Account Updation Details

Enter Vendor Code *  Frter vendor code

3 | Designed & Devel 3 ems Dept.CCL Ranchi

For updating personal details go to edit personal details and enter Vendor Code :



oo Fafthesd fafAes

Central Coalfields Limited

(A subsidiary of Coal India Limited)

A 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Registration  Update Account Number  Edit Personal details  Logout

Welcome Admin_E (ANKUR GAUTAM) !

Ex Employee Personal Details Updation

Vendor Code  F90171273

Enter
J

Designed & Developed by

The existing details will appear that can be edited.

Enter

Ex Employee Personal Details

EE Group Executive Membership Status SINGLE
EIS/PIS No * 0171273 Ex Employee Name * LATE SATYA NARAYAN RA!
Vendor Code E90171273 CPRMS Number/Card Number CPRMSE/04/04/28
Ex Employee Aadhar * 365633164498 Ex Employee PAN AAUPRTT12G
Primary Contact * 9470193286 Ex Employee Present Address © | 605 B, KOYLA BIHAR
Card Issue Date 20-01-2019 O Seperation Date * 20-12-2031 O

Old/New Scheme OLD SCHEME

Spouse Details

Spouse Name  SARDA KEJRIVAL Spouse Conlact 9546678173 Spouse Aadhar 709512838582

Nominee Details

Nominee Name *  RAJESH KEJERIWAL Nominee Contact * 9828371243

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

2. CPRMS Office Desk Users :
a. Reception
. Pharmacist
Accountant
Observation Desk (OD)
CMO
CMS
Data Entry Operator (DEO)

"m0 Qa0 o

©



h. Nodal

Login Page for all CPRMS Office Desk Users

¢ C @ centraicoafields.n/cprmse_bill tracking_system/indext.php

M Grsi @ vouTube BY Mops @ 1

Central Coalfields Limited

i (A& subsidiary of Coal India Limitad)

Guideline for Mobile Users

T ]

Track Your Bill Status/ 30 i Rl 32 5% ]

\ Checklist for Reimbursement

=signed & Developed by Systems

Home Page

Central Coalfields Limited

(A subsidiary of Coal India Limited)

Feol Felfthosd AL
Bario

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Bill Registration  Closed Bills  Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

Change Password

Total Bills Received Pending Bills Forwarded Bills
() 0) @

Bills Pending with Reception(Reena Dutta)

R EE R R

23 | Designed & Developed by Systems Dept.CCL Ranchi



Total Bill Received will have all the bills received till date to the respective user.
Pending Bills will have all the pending bills with the respective user.

Forwarded Bills will have all the bills forwarded by the respective user.

Closed Bills will have all the bills closed by CPRMS cell.

e For Bill Registration go to New Registration and enter Vendor Code of beneficiaries and
press enter, the details of registered beneficiary will appear. (This option is only available

for reception)
e : y
o) ™ e Ay n ‘ et

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home New Bill Registration Closed Bills Change Mobile Number Logout

Welcome Reception (Reena Dutta) !

Bill Registration

Vendor Code *  E95001772 Enter

> 2023 | Designed & Developed by Systems Dept.CCL Ranchi

715 doo Arafhesw fafaes
ﬂf’ Central Coalfields Limited
Bare

(A subsidiary of Coal Indiia Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home New Bill Registration Closed Bills Change Mobile Number Logout
Welcome Reception (Reena Dutta) !

Bill Registration

Vendor Code *  Enter vender code

Ex Employee details

Executive Test Veena Hembrom E95001772 95001772 CPRMSE/04/99/Test Double 2023-07-04

Claimant's Name - Select the Claimant — v

2023 | Designed ¢ Developed by Systems Dept.CCL Ranchi



Now select the claimant and enter the amount and treatment date.

(If treatment date is 7 days before the submission of last treatment date, then last treatment day
will appear as well as it will be sent to CMS for further inspection, if the CMS approves the bill to
be authentic it will be sent to reception for normal scrutiny, and if CMS rejects the bill it will be
removed from the cycle.)

Ex Employee details

Executive Test Veena Hembrom E95001772 95001772 CPRMSE/04/99/Test Double 2023-07-04

Claimant's Name  Test Veenz Hembrom v

Claimant Details
Claimant's Name: Test Veena Hembrom
Claimant’s Contact: 8420354266

Relationship: Self

Enter Bill Details
Treatment Date - dd-m-yyyy a

Bill Received Date © &

Amount Claimed Enter Amount Claime¢
Treatment Type oPD PD
Register Bill

© 2023 | Designed ped by Systems Dept.CCL Ranchi

After clicking on Register Bill, the sms will be sent to claimant, after clicking on OK and bill id
will be generated.




#i%) Uod Fdfhesy fafaes
é’ Central Coalfields Limited
N,

(A subsidiary of Coal India Limited)

W 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home Closed Bills

New Bill Registration Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

Claimant Test Veena Hembrom is registered with bill id

REG_2023_000001 against CPRMS Number CPRMSE/04/99/Test

Register another Bill Home

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

e For updating the mobile number of the beneficiary, go to Change Mobile Number and
enter the Vendor Code, old contact number and new contact number. (This is available
only for Reception users.)

— . - AR
470 e Frafhesw [mes a& i fgﬂf"“?*‘

é’ Central Coalfields Limited \ v MY “ “% L n
Baiie (A subsidiary of Coal Indla Limited) s S N \ L/ |
7 - 2

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  New Bill Registration  Closed Bills  Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

New Mobile No.: 8250318212

Enter OTP sent on new Mobile No.:

OTP will expire in 01:45 minute!

Submit OTP.
J

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

Enter the OTP sent on new mobile no and mobile no will be updated.

After the Bill is registered, the bill id is auto generated and it will appear in the home screen of
Reception



e To Forward a Bill
The number of total bills and pending bills will change accordingly after bill registration.

The Reception has to forward it to the Pharmacist by clicking on FORWARD under the Action
Column.

Home  New Bill Registration  Closed Bills  Change Mobile Number  Logout

<

Welcome Reception (Reena Dutta) !

Print this page

Bill Details in CPRMS Portal for Bill ID: REG_2023_000001

Ex Employee’s Name Test Veena Hembrom
EIS Number 95001772

CPRMSE Number | cPRMSE/041991Test
Employee Type Executive

Claimant's Name | Test Veena Hembrom
Relation Self

Bill Received Date | 2023.07.05
Treatment Type OPD

Treatment Date | 2023.0708

Contact Number 8420354266

Amount Claimed 's0000

Present Status Pending with Reception

Forward the Bill

© 2023 | Designed & Developed by Sysbems Dept.CCL Ranchi

Here the details of the bill and claimant will appear.

Now click on Forward the Bill and select the respective user whom to forward from the drop
down, give the respective remarks and click on the Forward button.
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Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Closed Bills

Home  New Bill Registration Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

Bill Id: REG_2023_000001

Forward Bill To - Select the Receiver of Bill ~

Remarks - ‘

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

The bill is forwarded.

= X @ centracoalfields.in/cprmse bil_tracking system forward_recep phptid=REG_2023 000001 e % % O 8 (veser 1)

wwwi.centralcoalfields.in says

harmacistti!

After the bill is sent it will appear automatically on the forwarded bills tab.

By clicking on any of the Total Bills, and Forwarded Bills tab and then clicking on the action
history, all the movement details as well as present location of the respective bills will be
displayed.



Central Coalfields Limited
(A subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home New Bill Registration Closed Bills Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

Keyword | Seachiy Kepwort OR  SelectFrom Date ai mypy B Select ToDate dam iy O

2023|2022 | 2021 |

Bills Forwarded by Reception (Reena Dutta)

ﬂm ExEmpluy“j mm B‘“R“mw mm

Tesi Veena
Hembrom

1 REG_2023_000001 Executive 95001772 CPRMSE/04/99/Test 2023-07-05 Pharmacist 1 2023-07-05 Action History.

| Designed oped by Systems Dept.CCL Ranchi

Hool PrAfthesd ToHCs
Central Coalfields Limited

(A subsidiary of Cosl Indis Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home Closed Bills

New Bill Registration Change Mobile Number  Logout

Welcome Reception (Reena Dutta) !

Movement History of Bill Id: REG_2023_000001

I S S

forwarded for scrutiny Reception Pharmacist 1 2023.07-05

The Bill is currently Pending with Pharmacist 1

e (For CMS home screen) : The exceptional bills tab will have the bills whose treatment
date is 7 days more than the last treatment date for the same claimant.



R dear Fafhesy fAffes
Central Coalfields Limited

(A subsidiary of Coal Indlis Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Closed Bills Rejected Bills Logout

Welcome CMS (Suman Singh) !

Change Password

Total Bills Received Pending Bills Forwarded Bills Exceptional Case
(U] ©) (U] (0)

Bills Pending with CMS(Suman Singh)

R R

23 | Designed & Developed by Systems Dept.CCL Ranchi

Click on the exception bills tab and under the action column click forward and click on either
approve or reject the bill.

If approved, the bill will go to reception and follow a normal scrutiny cycle, if rejected, the bill will
go to the Rejected Bills tab in the home screen of CMS.

e (For Nodal home screen) :

#in) Hoo Fathesw fafAcs
& .| Central Coalfields Limited
11087

(A subsidiary of Coal India Limited)

I 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Node wise bill status  Logout

Welcome Nodal (Sunil Kumar Tiwari) !

A a

Closed Bills
Total Bills Received in CPRMS Pending Bills in CPRMS (Bills Entered in SAP)
(1 m 0)

Enter the Bill ID or Registration No: Submit
L

Total Bills received in the CPRMS cell till date will be displayed.
Pending Bills in the CPMRS cell till date will be displayed.
Closed Bill in the CPRMS cell till date will be displayed.



In Enter the Bill Id or Registration Number will enter the bill Id of a specific bill and press Submit
to see present location and movement of the Bill Id and click on Submit.

Zi%) Hgd Fafthesd faffes
4| Central Coalfields Limited

NS (A subsidiary of Coal India Limited)

BT a4’
(/7 [ #%]

R 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Node wise bill status

Logout

Welcome Nodal (Sunil Kumar Tiwari) !

A a

Closed Bills
Total Bills Received in CPRMS Pending Bills in CPRMS (Bills Entered in SAP)
()] (1] 0)

Enter the Bill ID or Registration No

The Bill is currently Pending with Pharmacist 1 (Roma Sinha)

Movement History of Bill Id: REG_2023_000001

e e
1

Reception Pharmacist 1 forwarded for scrutiny 20230705

© 2023 | Designed & Developed by Systems Dept.CCL Ranchi

e (For Nodal home screen) : to see bills pending with respective nodes go to Node wise
Bill Status in the title bar.

T G .
= ST % )
4% - Ig‘!/ . \ 72 %bi
2 = k ‘J“ S ) I 2023 INDIA

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home Node wise bill status. Logout

Welcome Nodal (Sunil Kumar Tiwari) !

Select the Node:  — pharmacist 1 (Roma Sinha)-— v Enter

Select the respective user or node from the drop down menu and click on Enter.



1% Yo FdThesd fafAcs
n@ Central Coalfields Limited
Bario

(A subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Node wise bill status

Logout

Welcome Nodal (Sunil Kumar Tiwari) !

Select the Node:  — select the nade to search — N [I

Bills of Node (Roma Sinha)

A

Total Bills Received Pending Bills
) 0]

Total bills received by the user will be displayed in the Total Bills Received tab.
Pending bills received by the user will be displayed in the Pending Bills tab.

Further clicking on the respective tab, the details of bills and their movement history can be
seen by clicking on Action History.

#1%) Hea Fafresw ffaes
ﬂé&. Central Coalfields Limited
Daried

(A subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Node wise bill status  Logout

Welcome Nodal (Sunil Kumar Tiwari) !

Keyword  sareh by Keyvord oR Select From Date [ad-m vy O Select To Date [cd-mm-yyy, O Search

20032022 | 2021 |

Total Bills submitted to Pharmacist 1 (Roma Sinha) in year 2023

Ex Employee’s Relation with Ex | Bill Received Amount Bill

Test Veena 01779 CPRMSEa/0 Taey  TESEVERNa § ; Action
et 95001772 CPRMSE/04/99/Test oo Vo selt 2023-07-05 80000 Fistory

1 REG_2023_000001 Executive

© 2023 | Designed & Developed by System:
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ﬂ‘ Central Coalfields Limited

Baried” (& subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Node wise bill status  Logout

Welcome Nodal (Sunil Kumar Tiwari) !

Movement History of Bill Id: REG_2023_000001

I S S

forwarded for scrutiny Reception Pharmacist 1 2023-07-05

The Bill is currently Pending with Pharmacist 1

e Accepting additional documents in case of shortfall (For Observatlon Desk only) :

Hical Felfthesd fafAcs

Central Coalfields Limited
(A subsidiary of Coal India Limited)

Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Closed Bills  Logout

Welcome OD (Manisa Mohanty) !

Change Password

Total Bills Received Pending Bills Forwarded Bills
() (1) (0)

Bills Pending with OD(Manisa Mohanty)

REG_2023_000001 Executive Test Veena Hembrom 95001772 CPRMSE/04/99/Test Test Veena Hembrom 2023-07-05 Forward

Go to Forward under the Action column.



Home  Closed Bills  Logout

&

Welcome OD (Manisa Mohanty) !

Print this page

Bill Details in CPRMS Portal for Bill ID: REG_2023_000001

Ex Employee's Name Test Veena Hembrom
EIS Number 95001772
CPRMSE Number CPRMSE/04/99/Test
Employee Type Executive
Claimant's Name Test Veena Hembrom
[ Relation Self
Bill Received Date 2023-07.05
[ Received From Pharmacist 1(Roma Sinha)
Remarks for scrutiny
Treatment Type oPD
Treatment Date 2023-07-04
Contact Number 8250318212
Amount Claimed 80000
Present Status Pending with OD

Accept documents/add comments

eveloped by Systems Dept.CCL Ranchi

Click on Accept Documents/Additional Comments

f
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Central Coalfields Limited
(4 subsidiary of Coal India Limited)
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Contributory Post Retirement Medicare Scheme for Executives/Non-Executives

Home  Closed Bills

Logout

Welcome OD (Manisa Mohanty) !

Additional Documents for Bill ID REG_2023_000001

Bill Id: REG_2023_000001

Acknowledgement Number:  ACK/2023000001

Document Name/Comments

After receiving additional documents, or giving remarks click on Submit and then select the next
user to whom the bill needs to be forwarded to from the drop down and forward it.






